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CERT Questionnaire

1. How long have you been an active CERT member? Years Months

2. How would you rate your current interest level?
[ ] High [ ] Moderate [ ] Low

If your current interest level is moderate or low, what types of activities would increase
your interest?

3. Would you be interested in utilizing your CERT training skills for emergencies
outside of the City of Santa Maria, such as major disasters etc.?

4. What types of additional training do you think would be helpful for you to maintain or
improve your skills?

5.  When would you be most available for additional training?
[] Weekday evenings [ Saturday [ ] Sunday

6. Has your CERT team been deployed during your period of involvement?

[] Yes [l No
If your team has not been deployed, SKIP to question 10.

7. If your team has been deployed, please describe the nature of the deployment?

8. What was your role/job during the deployment?
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10.

11.

12.

13.

How confident did you feel in your ability to perform the duties assigned to you during
the deployment?
[ ] Very Confident [ ] Somewhat Confident [ ] Not Confident

If you felt less than confident about your ability to perform the duties assigned to you,
what would improve your confidence level in the future?

How would you rate your performance on your last deployment?
[ ] Excellent [] Good [] Poor

Do you have an understanding of the services provided by the American Red
Cross?

Would you consider using your CERT training in cooperation with the American Red

Cross?

[] Yes [] No

If yes, please elaborate.

If you have other suggestions that you believe would help us to improve the CERT
program, please write them in the space below.

Thank you for taking the time to complete this questionnaire, your input is important to us.

Please return completed questionnaire to:

Santa Maria Fire Department
Administration Office

314 W. Cook Street #8
Santa Maria, CA 93458
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