
City of Santa Maria 
Department of Administrative Services 
Utility Billing - Start Service Form - FAX 925-2243 
 E-mail:Web-Utility_Billing@ci.santa-maria.ca.us  

   

PLEASE START UTILITY SERVICE FOR:   (please print all information) 
 
NAME              
 
SERVICE ADDRESS            
 
EFFECTIVE DATE        (MON – FRI ONLY) 
(can not be back-dated)     (Cut-off deadline is noon for same day service) 
 
MAILING ADDRESS           
(if different from service address) 
             
 
SOCIAL SECURITY #      DATE OF BIRTH    /  /  
 
DRIVERS LICENSE #       STATE     
(must show driver’s license when applying in person – when applying by fax or e-mail, a copy must 
accompany application) 
 
PHONE # (_____)        CELL # (_____)      
 
(CHECK ONE)  OWN            RENT            PROP MGMT    
 
WILL THIS BUILDING BE VACANT?               YES         NO     
 
IF THIS PROPERTY WILL BE VACANT WHILE IN YOUR NAME: 
DO YOU WANT REFUSE SERVICE?               YES        NO     
 
IF THIS IS A NEWLY BUILT HOUSE, PLEASE INDICATE THE SIZE OF REFUSE CONTAINER 
REQUESTED.  (CHECK ONE)   90 GALLON       60 GALLON     
 
IF THIS IS A NEWLY BUILT HOUSE, DO YOU WANT A 90 GALLON RECYCLING CONTAINER? 
(cost included in refuse charges) YES    NO    
 
IF THIS IS A NEWLY BUILT HOUSE, DO YOU WANT A 90 GALLON GREEN WASTE CONTAINER? 
(cost included in refuse charges) YES    NO    
 
PER SANTA MARIA MUNICIPAL CODE, I AGREE TO PAY ALL CHARGES FOR SAID UTILITY 
SERVICES (WATER, REFUSE & SEWER) (MINIMUM CHARGES APPLY) AND TO COMPLY WITH ALL 
REGULATIONS OF THE CITY PERTAINING TO SUCH SERVICES. I FURTHER UNDERSTAND AND 
AGREE THAT I SHALL CONTINUE TO BE LIABLE FOR SAID CHARGES UNTIL THE DEPARTMENT 
OF ADMINISTRATIVE SERVICES OF THE CITY OF SANTA MARIA HAS RECEIVED WRITTEN 
NOTICE FROM ME TO DISCONTINUE SUCH SERVICES. 
 
I, THE UNDERSIGNED, DO HEREBY AGREE TO ALLOW CITY OF SANTA MARIA REFUSE 
VEHICLES ON MY PROPERTY FOR THE PURPOSE OF REFUSE AND RECYCLING COLLECTION 
AND UNDERSTAND THAT THE CITY OF SANTA MARIA IS NOT RESPONSIBLE FOR ANY 
RESULTING DAMAGE TO ANY KIND OF PAVEMENT. 
 
SIGNATURE          DATE     
 
COMMENTS OR OTHER INSTRUCTIONS: 
             
             
 

THERE WILL BE A $43.50 NEW ACCOUNT SET-UP FEE ADDED TO YOUR FIRST BILL. 
 

Para ayuda en español, por favor llame (805) 925-0951 ext. 217 


